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Detail Back
 
Monday 21 November 2005, 16:12

DNS problem
 
Severity high

Effects All internet services

Effect on service Traffic degradation

Swisscom TT 220826

Responsible Swisscom

Remarks Please be informed that the connection to our DNS 
servers is currently instable.
All releated services maybe interrupted or 
encoutering performance issues.
Our 3level is working with high priority on this 
problem.

Update

21.11.2005 17:49 Please be informed that google has resolved the 
denial of service attack and their services are 
running normally again. We are observing the 
situation.

21.11.2005 17:39 Therefore we have suspended our trouble tickets 
and are observing the situation.

21.11.2005 17:32 Please be informed that at the moment all our dns 
servers and the related services are working 
again. The cause for the massive issues is a 
denial of service attack aimed at google. At the 
moment google can't be queried because of this. 
We will keep you informed about further steps.


